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TO:

College of Education Faculty

RE:

Education Computer Laboratory

DATE:

September 10, 2009


We are again inviting faculty and students to use the Education Computer Laboratory and Software Library.  Here is some new information, and a tentative schedule.  If you don’t have time to read all of this now, you may want to save this for future reference.  I will post a copy on our ECESE Blackboard site and on my website: http://people.morehead-st.edu/fs/m.schack/index.html.

We recently completed a major software upgrade, and we have new lab staff.  For those who are unfamiliar, here are some highlights:

1. This summer my son, Brian, and I updated and custom configured and installed the hard disk images to include software specific to the needs of The COE, as well as updates to the usual applications such as  iMovie, iPhoto, etc.  We installed the latest version of Parallels for running Windows as well as Office 2008 for Mac and Office 2007 for Windows.  If you have software to legally put on all the computers please contact me so I can include it in my next install cycle.
2. A SmartBoard and ceiling mounted projector was put into service in July.
3. In August we acquired three new iMac computers for a total of twenty-five workstations.  All our machines now run both Windows XP and Macintosh OS X Leopard.  I am planning to install Apple’s latest release, Snow Leopard, when I finish testing it on my computer.

4. [image: image3.png]


The new workstations all have cameras for digital video, firewire ports, CD and DVD RW drives. Portable zip and floppy drives are also available on request.

5. All workstations are connected to the campus network for email, Blackboard, Internet access, and network printing.

6. Wireless access is available for laptop users.

7. A Color HP laser printer is available for faculty & staff and a black&white Xerox printer for students.

8. We have assembled an extensive library of instructional software with over 350 titles.  See catalog on my website: http://people.morehead-st.edu/fs/m.schack/softwarelib.xls
Rules to help us maintain the security of the software and equipment:
1. Students may check out the instructional software CDs for use in the lab.  Please require students to sign a checkout sheet and leave their I.D. cards with the instructor or lab assistant as security.  Please do not allow students to take software out of the lab.  Faculty may check-out software for use outside the lab if necessary.

2. Please insure the packages are returned to their alphabetical places on the shelf.

3. If you wish to use the lab when it is normally closed, please checkout a key from Thomas Carroll in GH 203.   It’s important the key is returned soon, in the event other faculty need to borrow it.  

4. Students should not be allowed to use the lab when it is unattended.  Please don’t loan the key to students. Encourage them to use the lab during scheduled hours, when it is staffed.

5. If you wish to schedule the lab for use by your class, please ask Thomas Carroll to reserve your time in advance (call 3-2209).  This is the only way we have to avoid schedule conflicts.  We usually have several classes regularly using the lab.

Faculty Assistance

I will provide individual instruction and assistance to faculty on request.  Perhaps several faculty would like to schedule a group workshop on the Macintosh operating system and the use of Parallels to run Windows XP.   I am usually available on Tuesdays and Thursdays – other days by appointment.  Call Mark Schack at 3-2501.

Printing and File Saving Tips to help student and faculty users:

1. The lab’s Xerox laser printer is set up for the print metering system using student or faculty ACCESS cards. The printing cost is seven cents per page. We also have a color laser printer available for faculty printing over the campus network.

2. To save files, I recommend students purchase a high capacity USB flash memory device, which typically store one gigabyte or more.  Burning CDs or DVDs is another option, especially for very large files.  Saving files in the student’s Blackboard gradebook is another practical option, if you set an assignment link on Blackboard for your students.  Unfortunately, the Blackboard digital dropbox is no longer available.

3. Users may temporarily save or download files to the workstation hard disk, but we have installed a program called DEEPFREEZE, which will erase changes and restore the workstation hard disks whenever the machines are restarted.  To avoid this, users may store files in a special protected partition of the hard disk called THAWSPACE.  For simplicity we  have placed the default documents folder in THAWSPACE.  Files in THAWSPACE may be manually deleted at the end of the semester, however, when I perform periodic maintenance.  Students might need to be reminded that files saved on the workstation hard disks are not secure or private.   If faculty need to permanently install applications I will give them the DEEPFREEZE password.   

Lab Staff

Our new lab staff are Megan Mraz, Graduate Assistant, and Kami Ebersole, student worker.   If you know of any other dependable students who qualify for a federal workship, please send them to see me.  Reliability, interest, motivation, and a federal workship are the only requirements for this job.  Extensive computer experience is helpful but not required, since I will train them on the specifics. It would be better to hire someone who will be around at least a year.
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Education Computer Lab Spring 2010 Hours
213 Ginger Hall, Phone: 783-2549

Monday:

8:00am-2:00pm

Tuesday:
8:00am-1:00pm, 3:00pm-5:00pm

Wednesday:

8:00am-12:00pm

Thursday:

8:00am-1:00pm, 3:00pm-5:00pm

Friday 1:

8:00am-11:00am, 1:00pm-2:00pm

Friday 2:

8:00am-12:00pm

Lab Staff:

Megan Mraz, Graduate Assistant

Kami Ebersole, Undergraduate Staff
Lab Coordinator:
Dr. Mark Schack










